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1. Create a Personal User Account 

04th July 2025 

Creating your DrillBit account is quick and easy. Just follow the 

steps below and you’ll be ready to start checking for plagiarism in 

no time. 

Step-by-Step: How to Sign Up for Individual account 

1. Head to: https://online.drillbitplagiarismcheck.com/login 

2. On the login page, click the “Create an account” link. 

 

This will take you to the account registration page. 

o On the registration form, you’ll be asked to fill in the following details: 

Username *, Email ID *, Password *, Confirm Password *, Address, Select 

Occupation, Select Country *, Select Timezone* and Mobile Number. 

3. Don’t forget to check: 
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  Mandatory Fields: The fields Username *, Password *, Confirm Password *, 

Select Country *, Select Timezone* and Email ID * are mandatory to create an 

account. 
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o    “I Agree to the Terms of Use” 

o    “I Agree to the Privacy Policy” 

 

You can review both the Terms of Use and Privacy Policy documents by clicking on 

their respective links. 

4.  Once all fields are filled and you click the “Sign Up” button, you will receive a 

verification email with the subject line “Verify Your Email.” Open the email and 

click the “Verify Email” link to confirm your account. 

 

 

    Create a Strong Password: Your password must meet the following criteria: 

at least 8 characters long and includes uppercase and lowercase letters, at least 

one number, and at least one special character (e.g., !, @, #, $). 

        Email Not in Inbox? If you don’t see the email in your inbox, please check 

your spam or junk folder. 
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5. If the email is successfully verified, a confirmation page stating “Sign-Up 

Successful” will appear. On this page, click the “Back To Login” button to return 

to the login screen. 

 

Just enter your email ID and the password you created to log in and start using the 

platform. 

6. Please note that the verification link will expire after 48 hours—if you try to access 

it after expiry, you’ll be redirected to a “Token Expired” page. 
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Alternative Login Options: 

You can also log in using: 

• Google (click the Google icon) 

• Microsoft (click the Microsoft icon) 

 

This makes signing in even faster — no need to remember another password. 
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2. Logging in to DrillBit Personal Account 

04th July 2025 

Getting started with DrillBit is easy. Simply log in using 

your credentials to access your dashboard and start 

managing your plagiarism checks. If you encounter any 

login issues, don’t worry—DrillBit is here to help you get 

back on track quickly and smoothly. 

Log In to DrillBit Personal Account: Use the credentials 

you created during account registration — this includes your 

registered Email ID or Username and the Password you set. 

Access Your Account: Visit drillbitplagiarism.com to log 

in. You’ll also find this link in your DrillBit welcome email. 

• For convenience, bookmark this URL to make future access easier. 

Initiate the Login Process: On the DrillBit homepage, locate and click the "GET 

STARTED" button. 
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• Click on Personal Use to be redirected to the login page tailored for individual 

users, where you can securely enter your credentials. 

 

You can also access your personal account by Visit the login page directly at: 

https://online.drillbitplagiarismcheck.com/login 

Enter Your Credentials: Once on the login page: 

• Enter your Username or Email ID 

• Enter your Password in the appropriate field 
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Sign In: Click the Sign In button to securely access your account. Upon successful 

login, you will be directed to the Files section, where you can begin uploading and 

managing documents for plagiarism checks. 

Prefer not to enter credentials manually? You can also log in using: 

• Google – Click the Google icon and select your account 

• Microsoft – Click the Microsoft icon and sign in with your Microsoft ID 

   Quick Access to Policies: The login page also provides quick access to important 

links such as: Privacy Policy and Terms and Conditions.  

Just click on the respective links available at the bottom of the login page or main 

interface. 

 

      Tip: Make sure to enter your credentials correctly — the fields are case-

sensitive. 

     Forgot your password? Click on the “Forgot Password?” link on the login 

page to reset it. You’ll receive an email with a reset link to create a new password. 
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3. Forgot Password 

17th April 2025 

Forgot your password? No worries — resetting it is quick and 

secure. Just follow these simple steps to regain access to your 

DrillBit account.  

If you've forgotten your password, go to the DrillBit login 

page at https://online.drillbitplagiarismcheck.com/login and 

click on the “Forgot Password?” link located below the login 

form. 

 

 

You will be redirected to a page where you need to enter the email address associated 

with your DrillBit account and then click the “Submit” button. 
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A password reset email with the subject “Password Reset Link” will be sent to your 

registered email. 

Open the email and click on the “Reset Password” link, which will redirect you to a 

secure page to create a new password. 

 

Enter your new password, confirm password, and click “Submit.” 

Once the password is successfully updated, you will be redirected to the login page, 

where you can now log in using your new password. 

 

       Reset Link Validity: The password reset link is valid for 48 hours. If you don't 

see the email in your inbox, be sure to check your spam or junk folder. For further 

support, contact us at support@drillbitplagiarism.com. 
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User Profile 

4. Account Info 

17th April 2025   

The Account Information section in DrillBit B2C gives users 

a clear and organized view of both their profile and billing 

details. Whether you're looking to check your registered 

email, update billing info, or review your account creation 

date, this section provides all the essential details at a glance. 

Accessing Account Info: 

Once you're logged in to DrillBit: 

• Head to the top-right corner of the screen and click on 

your profile icon. 

• From the dropdown menu, select Account Info. 

 

You’ll be directed to the Account Info page, which includes two tabs displayed 

horizontally: 
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4.1. Account Information: 

This tab provides a summary of your account-related details, including your registered 

email ID, name, country, Timezone, phone number, account creation date, occupation, 

and the status of Multi-Factor Authentication (MFA). 

 

You can also edit some of your account information like Name, Country, Phone number 

and Occupation at any time: 

• Simply click the       Edit icon next on the form. 

 

• After making the necessary changes, click Save to update your information. 
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• If you change your mind or made no changes, click Cancel to exit the editing 

mode without saving. 

 

     Account Deletion 

We're sorry to see you go! If you choose to delete your account, please note that this 

action is permanent and irreversible. 

 

When you click on the ‘Delete Account’ button, a confirmation popup will appear with 

the following important notice: 
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    Important: Account Deletion Notice 

• All your data and activity will be permanently deleted. 

• Any unused credits will be lost and cannot be refunded. 

• This action is irreversible – your data cannot be recovered after deletion. 

• We will not retain any account information once the deletion is complete. 

Please proceed only if you're absolutely sure. 

 

To confirm the deletion: 

1. Type "delete" in the input box provided (case-insensitive). 

2. Click ‘Yes’ to permanently delete your account. 

3. To cancel, click ‘No’ if you’ve changed your mind and wish to keep your 

account. 

 

    Reminder: Make sure to download or back up any important information 

before you proceed with deletion. 
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4.2. Billing Information: 

Switch to this tab to view details related to billing and organizational records, including 

the Organization Name, First Name and Last Name, City and Country, Address, Phone 

Number, Postal Code, and Tax or GST number. 

 

Editing Billing Information: 

Need to update your billing details? 

• Click on the edit icon located in the Billing Information tab. 
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• Make the necessary changes in the fields provided. 

• Once done, click the Save button to apply the changes. 

  

• If you change your mind or don’t need to update anything, simply click the 

cancel button to discard the edits. 
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5. Transaction History 

21st April 2025   

After logging in, users can access their Transaction History 

by clicking on the profile icon located at the top-right corner. 

From the dropdown menu, select "Transaction History" to 

view a detailed list of your past activities and credits. 

 

Here, you'll see a detailed list of all your activity — whether you're checking a file or 

adding credit to your account. It’s all tracked for you in one place. 

What you’ll find in your transaction history: 

• File Checks: When a file is submitted for plagiarism check, the system logs the 

date and time, the Paper ID, and the number of pages checked. The balance after 

each transaction is also updated accordingly. 

• Credits/Payments: When a user adds credit to their account, the transaction 

entry shows the amount credited, the number of pages purchased, the Payment 

ID, and the updated balance. 
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You can also download an invoice by clicking the Download Invoice link available 

after each credit entry. 

 

This transparent ledger allows users to track all account activities—whether they are 

deductions for plagiarism checks or top-ups via payment. It ensures clear visibility into 

usage and account balance changes over time. 
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6. Help Section 

21st April 2025   

Need a little guidance while using DrillBit personal account ? 

No worries. Click on the profile icon at the top-right of the 

dashboard and then select “Help” from the dropdown (right 

next to Transaction History). This will open up a dedicated 

Help tab that’s split into two sections: Help and FAQs. 

 

 

 

6.1. Help Tab: 

This section is perfect for new users or anyone who wants a quick refresher. It includes: 

• User Tutorial PDF – A step-by-step guide that walks you through how to use 

the platform. You can download it for offline reference. 

• User Tutorial Video – Prefer visuals? Watch the tutorial video to quickly get 

familiar with the features and how to navigate around DrillBit B2C. 
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Both resources are there to help you get started smoothly and confidently. 

6.2. FAQs Tab: (Frequently Asked Questions) 

Got a question in mind? Head over to the FAQs tab! It’s loaded with commonly asked 

questions and clear answers to help you out fast. 
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There’s also a search icon right at the top. Just click it and type in your question — 

we’ll instantly filter the relevant answers for you. 
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7. Security 

05tt May 2025   

The Security section provides essential tools to help you 

safeguard your account. It includes two key features: Change 

Password and Multi-Factor Authentication (MFA). Access 

these options by clicking the profile icon in the top-right 

corner and selecting “Security” from the dropdown menu. 

 

 

7.1. Multi-Factor Authentication: 

Multi-Factor Authentication (MFA) adds an extra layer of protection to your account. 

Once enabled, you’ll be required to enter a One-Time Password (OTP) sent to your 

email after logging in with your password. 

To enable Multi-Factor Authentication, go to the Security section and toggle the switch 

to turn it on. 
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Once enabled, after entering your email and password, a page opens prompting you to 

enter a One-Time Password (OTP) sent to your registered email address. 

 

 

 

    Disabling MFA: 

If you need to disable MFA, simply switch off the toggle in the Security section. 

A confirmation pop-up will appear saying: "Are you sure you want to deactivate 

Multi-Factor Authentication?". Select Yes to confirm and deactivate MFA. 
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7.2. Change Password: 

To update your password, switch to the ‘Change Password’ tab. 

 

You’ll be taken to a form with the following fields: 

Enter Old Password:  

This is your current password — the one you use to log in to your DrillBit B2C 

account. 

It's needed to verify that it's really you trying to make the change. It's a basic security 

step to keep your account safe. 

Enter New Password: Here, type the new password you'd like to use going forward. 

 

    Important Tips for MFA: Make sure your registered email address is up to 

date to avoid issues receiving OTPs. 

  After 3 consecutive incorrect OTP attempts, you’ll need to log in again and 

request a new OTP. 
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Enter Confirm Password: 

Re-type the new password exactly as you entered it in the previous field. This step 

ensures there are no typos. Your new password must match exactly in both fields. 

After filling in all three fields correctly, click the Submit button to update your 

password. 

You'll see a confirmation message once your password has been successfully changed. 

From now on, you’ll use your new password to log in. 

 

 

 

 

 

 

 

  Tips for a strong password: 

• Use at least 8 characters 

• Include uppercase & lowercase letters 

• Add numbers and special characters (like @, #, $, etc.) 

    A strong password helps keep your account secure from unauthorized access. 

    Forgot your current password? If you don’t remember your existing 

password, head over to the "Forgot Password" option on the login page instead. 
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8. Buy Pages 

21st April 2025   

After logging in, navigate to the top-right corner and click on 

the “Buy Pages” button. This feature allows users to purchase 

additional page credits for file checks, providing flexible 

options based on individual needs. 

 

You’ll be taken to the new Plan & Pricing section, where you can view and select from 

various page credit packages: 

Pages Price (INR) Price (USD) 

25 Pages (6,250 Words) ₹400 $5 

50 Pages (12,500 Words) ₹800 $10 

100 Pages (25,000 Words) ₹960 $12 

300 Pages (75,000 Words) ₹2400 $30 

500 Pages (125,000 Words) ₹3600 $45 

1000 Pages (250,000 Words) ₹5600 $70 

5000 Pages (1,250,000 Words) ₹22400 $280 

10000 Pages (2,500,000 Words) ₹44000 $500 
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Before selecting a plan, the Price Summary will display ₹0. Once you select a package, 

the summary will automatically update to reflect the selected plan’s pricing details — 

including base price, discount, tax, and the total payable amount. 

  

Review the details and click on the “Proceed to Checkout” button to move to the next 

step. 

  

The fields — Organization Name, First Name, Last Name, City, State, Country, 

Address, Phone Number, Postal Code, and Tax or GST Number will be pre-filled based 

on the billing information saved in your account section. 
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You can click on the Edit icon to update any of the fields. 

 

After making changes, click “Save” to apply them, or “Cancel” if no updates are 

needed. 

 

Need to change your selected plan? Click the “Back to Plan” link to return to the 

previous step and pick a different package. 

    Important Requirement: Fields marked with an asterisk (*) are mandatory. 

Please ensure all required information is completed before proceeding with the 

payment. 
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Once you’ve selected your plan and verified your billing details, click on the “Buy 

Now” button to proceed. You’ll be redirected to a secure Razorpay payment page titled 

“DrillBit SoftTech India Private Limited,” where you can choose from multiple 

payment options to complete your purchase. 

 

Recommended Payment Methods: 

• UPI (Google Pay, PhonePe, Paytm) 

• Cards (VISA, MasterCard, RuPay) 

• Netbanking – Includes major banks (like Axis, BOB, Canara, PNB, etc.) 

• Wallets – PhonePe, Mobikwik, Airtel Payment Bank, and more 
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Price Summary is again shown with: 

• The customer's registered contact number will be displayed here. If no number 

is available, a default placeholder (9999999999) will be shown. 

• Any applicable cashback or promotional discounts will be clearly listed here, 

helping you maximize savings on your purchase. 

• A dynamic QR code is generated to allow fast and secure UPI payments. 

You can update your contact number by clicking on the displayed number.  

 

       QR Code Expiry Alert: The QR code is valid for only 12 minutes. Be sure to 

scan and pay within this time to avoid payment failure. 
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This action opens a popup where you can enter the new number and proceed by clicking 

Continue to move ahead with the payment. 

 

To view available payment offers, click the arrow next to Offers on UPI.  

 

A list of applicable offers will appear—simply click Apply to use the desired offer 

during checkout. 
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Once you’ve chosen your payment method and confirmed details, click on “Verify and 

Pay” to finalize your purchase. 

 

Additional Payment Settings: Click on the three-dot menu (⋮) in the top-right corner 

to explore extra settings: 
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• Account & Terms 

o Edit Contact Details: Update your mobile number. 

o Login: Enter OTP to verify and log in for payment tracking. 

 

• Razorpay T&Cs: View the complete “Razorpay Terms of Service.” 

 

• Language: Switch to your preferred language for a localized experience. 
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A close (X) icon is also available if you wish to exit the payment screen. If clicked, a 

confirmation message will appear: “Are you sure you want to exit? You will be taken 

back to DrillBit SoftTech India Private Limited website.”. 

 

Once the transaction is successfully completed, the purchased pages will be instantly 

added to your account, and a notification will be displayed. 

If the payment fails or is cancelled midway, a popup message will notify you 

accordingly, allowing you to retry the process without confusion. 
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Once your payment is successfully processed, you’ll be redirected to the final step — 

Completion Summary. 

Here you’ll see a confirmation message indicating that your purchase was successful. 

 

After a successful payment, you will be redirected to the My Files homepage. 

 

 

Scroll To  



  

   

 

You can also browse the list of Frequently Asked Questions by clicking on a question 

to view its answer or use the     search icon to find the relevant one you're looking for. 
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9. Pages Left 

01st August 2025   

After logging in, you’ll find a Page Count number displayed 

at the top of your screen. This helps you track how many pages 

are left for plagiarism checking, making it easier to manage 

your usage. 

The number is color-coded to show your remaining page 

status at a glance: 

 

•   Green – You have a high number of pages remaining. 

•   Yellow – You’re halfway through your limit or slightly below. 

•   Red – Only a minimal number of pages are left. 

•    Gray – You’ve used all available pages (0 remaining). 

Keep an eye on this indicator to avoid running out unexpectedly and plan your checks 

efficiently. 
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10. Notification 

30th April 2025   

When you log into the Application, you’ll be taken straight to 

the File Interface. At the very top of the screen, you’ll notice 

a Notification Icon. This icon helps you stay informed about 

important updates. 

 

After you’ve successfully made a payment, the notification icon will display a number 

badge indicating that there’s a new notification for you. 
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Just click on the notification icon and a small panel will slide down showing your latest 

message which usually confirming your payment. 

 

 

 

 

 

 

 

 

 

 

 

       How Long Are Notifications Visible? Each notification will be available for 

24 hours from the time it's viewed. 
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11. My Files – Uploading Files 

21st April 2025   

After logging into the application, you will be directed to the 

My Files. Here, you will see an Upload File icon. 

 

Click the Upload File icon to begin. You’ll first be prompted to select a language—

choose English or Non-English to continue. After that, you’ll be directed to the upload 

screen where you can submit your document for plagiarism, AI, and grammar analysis. 
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11.1. Uploading English Files: 

After selecting English, you will be directed to the English upload screen, where you 

can submit documents for Plagiarism, AI, and Grammar analysis. 

 

This will take you to a dedicated English file upload screen. 

  

Read the instructions and click on the button “Browse your file here” to select a file 

from your device. 
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After selecting your file, fill in the required fields—Author Name, Paper Title, and 

Document Type—to proceed with the upload. 

 

You can select multiple files at once while clicking “Browse your file here” to upload 

multiple files. 

 

 

 

   Upload Guidelines:  

You can upload up to 15 files at a time, each with a maximum size of 100 MB and 

up to 800 pages, in supported formats such as .pdf, .doc, .docx, .txt, .dotx, .dot, 

.pptx, .wpd, .rtf, .html, .odt, .ppt, .tex, and .xml. 

  Note: Each file must contain a minimum of 80 words to be eligible for 

plagiarism check. Files with fewer words will not be uploaded. 

          AI Score Requirement: Make sure your document contains at least 8 standard 

sentences to receive an AI score. 
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If multiple files are selected, you need to enter the required information for each file 

separately before submitting. 

11.2. Uploading Non-English Files: By selecting "Non-English" you will be 

directed to the upload screen, where you can submit files in languages such as Spanish, 

French, and Indonesian for Plagiarism Check. 

 

    Uploading Multiple Files? If you've uploaded only one file initially and wish 

to add more, simply click on “Browse your file here” again. The previously 

selected file(s) will remain, and your newly added files will be added to the same 

list. 
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On the Non-English upload screen, click “Browse your file here” to choose one or 

more non-English documents from your device. 

For each uploaded file, fill in the following mandatory fields: Author Name, Title, 

Document Type, Select Language (choose the language of the document) and click 

on submit button to upload. 

   

     File Upload Guidelines (Non-English): 

• Supported file formats: .pdf, .doc, .docx, .txt, .dotx, .dot, .pptx, .wpd, .rtf, 

.html, .odt, .ppt, .tex, .xml 

• Multiple files: Up to 15 files at a time 

• Document length: Up to 800 pages 

• Document size: Up to 100 MB 
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will receive both Plagiarism and AI analysis results specifically in the respective 

language. 

Please note that Grammar Report is currently Not supported for non-English 
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11.3. Uploading Regional Files: Choose the "Regional Languages" option to 

access the upload screen, where you can submit documents written in supported 

Indian languages such as Assamese, Bangla, Bengali, Gujarati, Hindi, Kannada, 

Malayalam, Manipuri, Marathi, Oriya, Punjabi, Sanskrit, Santhali, Sindhi, 

Sinhala, Tamil, Telugu, and Urdu for Plagiarism Check. 

 

On the Regional Language upload screen, click “Browse your file here” to 

select regional language documents from your device. 

For each uploaded file, make sure to fill in the following mandatory fields: 

Author Name, Title, Document Type, and Select Language (choose the 

specific regional language of the document). 
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After filling in all the required fields, click on the Submit button to start the uploading 

process. 

    Multiple file uploads are not allowed — only one file can be uploaded at a 

time. 

 

     Supported File Types & Upload Limits: 

You can upload files in the following formats: .pdf, .doc, .docx, .txt, .dotx, .dot, 

.pptx, .wpd, .rtf, .html, .odt, .ppt, .tex, .xml. 

• Document length: Up to 800 pages 

• File size: Up to 100 MB 
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You can click on the cross mark to cancel or remove any file from the upload list. 

 

Once all fields are filled, click Submit to proceed. 
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count — it shows how many words are left for upload. 

     Regional Language Uploads: The upload count is based on page count — 

it shows how many pages are left and how much more you can upload. 

 



  

   

 

12. My Files Overview 

21st April 2025   

Once you're logged in, you’ll land on the My Files, which is 

the Home page for managing all your uploaded documents. 

This section includes several key features designed to help 

you navigate, review, and organize your files efficiently: 

 

Upload File:  Located prominently on the interface, clicking this icon lets you upload 

documents at any time. After clicking, you’ll be prompted to select a language choose 

English to continue. It then redirects you to the upload screen where you can select and 

submit new files for analysis. 
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Uploaded Files View: Here you’ll see a list of all previously uploaded documents, each 

displaying the Paper ID, Title, Language, Page Count, Upload Date & Time, Similarity 

%, AI %, and Grammar %. 

 

File Settings: Click on the settings icon to customize exclusion options, such as 

Exclude Reference/Bibliography, Exclude Quotes, Exclude Small Sources, Exclude 

Phrases, and select comparison databases, including Student Papers, Journals & 

Publishers, and Internet/Web content. 
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Export to CSV: Clicking the Export to CSV icon will download a spreadsheet 

containing detailed file information, including Paper ID, Name, Title, Filename, Start 

Time, Language, Similarity, Document Type, Page Count, AI, and Grammar. 

 

Search Option: You can search for a specific file by entering its Paper ID and Title in 

the search bar, which quickly filters the list to show relevant results. 

Refresh Option: Click on the Refresh icon to reload the page and ensure you are 

viewing the most updated list of files. 
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Multiple File Selection & Delete: Each file row includes a checkbox. When multiple 

checkboxes are selected, a bulk delete option appears at the top of the interface, 

allowing you to remove selected files in one go. 

 

Clicking on the multiple delete option triggers a popup displaying the list of selected 

files, along with "Yes" or "No" buttons to confirm or cancel the deletion. 

  

Clear: A Clear option is also shown when multiple files are selected—this allows you 

to uncheck all selected files at once, especially useful when selecting multiple pages for  
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deletion. If you click No on the warning popup, instead of cancelling each file manually, 

simply click Clear to deselect all. 

 

Pagination: The interface supports pagination, making it easy to navigate across large 

volumes of documents by simply switching pages at the bottom of the list. 
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13. File Settings 

22nd April 2025   

To customize how each uploaded file is evaluated, click on the 

Settings icon available in the My Files. 

 

This will open a settings window where you can tailor the analysis criteria using various 

toggle options: 
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    Important Information: The four settings Exclude Reference / Bibliography, 

Exclude Quotes, Exclude Small Sources, and Exclude Phrases are not applicable 

to regional uploads. 
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Exclusion Options: 

• Exclude Reference / Bibliography: Turn this on to exclude references and 

bibliographic content from similarity checks, ensuring citations aren’t falsely 

flagged. 

• Exclude Quotes: When enabled, quoted text will be ignored during plagiarism 

scanning. 

• Exclude Small Sources: Allows you to enter a minimum word count (from 1 to 

9,999). Any source with fewer words than this will be excluded from the report. 

• Exclude Phrases: Enable this to enter up to 15 phrases (each up to 200 

characters) that should be ignored during analysis. Useful for excluding common 

or technical terms. 

 

 

   Excluded phrases are case-sensitive — be sure to enter them exactly as they 

appear in the document to ensure accurate filtering. 
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When you add more than one phrase, a delete icon will appear beside each entry. You 

can click this icon to remove any unwanted phrase before saving your settings. 

 

Compare Against Databases: 

• Student Papers: Compares your file with previously submitted student papers 

in the DrillBit system. 

• Journals & Publishers: Checks against a comprehensive database of academic 

journals and publications. 

• Internet or Web: Evaluates content against open web sources like websites, 

blogs, and online articles. 

Once your preferred settings are selected, click on "Save Changes" to apply them. 

 

     Comparison Requirement: At least one of the following comparison options 

must be selected for the folder creation to proceed. This is necessary for 

determining what the submitted documents will be checked against: Student 

Papers, Journals & Publishers and Internet or Web. 
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14. File Management Overview 

22nd April 2025   

Once logged in, navigate to the My File section from the left 

menu. Under this, you'll land on the Manage File interface. 

Each uploaded document in the My File section is displayed 

with detailed attributes and interactive features for easy 

management and analysis: 

 

14.1. Checkbox: When multiple files are selected, a Delete Selected option appears at 

the top for simultaneous deletion, and a Clear option will also appear to quickly 

uncheck all selected files if needed. 
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Clicking delete option opens a popup displaying all selected files, along with Yes and 

No buttons to confirm or cancel the deletion. 

  

Clear option appears when multiple files are selected—this allows you to uncheck all 

selected files at once. If you choose No in the popup, instead of cancelling each file 

individually, you can click Clear to deselect all selections quickly. 

 

 

Scroll To  



  

   

  

14.2. Title & Page Count: Displays the file’s title and total page count directly in the 

file list for quick reference. 

 

14.3. More Info: opens a popup displaying detailed file attributes, including: 

Paper ID, Filename, Title, Document Type, Language, Number of Pages, Date & Time, 

Similarity %, AI %, Grammar %. 

 

    Behaviour Alert: When a checkbox is selected, the individual Download and 

Delete icons for that file will be hidden from the row. 
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14.4. Download: Clicking this icon will open a popup displaying four download 

options: Original File, Similarity Report, AI Report, and Grammar Report.  

Tap on any of these to download the respective document as per your need. 

 

14.5. Delete: Click this icon to delete the individual file from the list. 

 

    Availability Info: If a particular report has not been generated, its 

corresponding download option will appear disabled and cannot be selected. 
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14.6. Date & Time Display: Each uploaded file will display its submission date and 

time, helping users keep track of when the file was uploaded for better organization and 

reference. 

 

14.7. Similarity %: The Similarity % indicates the percentage of content in the 

uploaded file that matches other sources, helping users assess potential plagiarism or 

content overlap. 

 

Clicking on the Similarity % opens the DrillBit Analysis Report, where users can 

view a detailed breakdown of matched sources, explore similarity data, and access 

various tools for reviewing and managing the report. 
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14.7.1. Features Available on the Analysis Page: 

The Analysis page in DrillBit includes a range of features designed to streamline the 

reviewing and sharing of similarity reports, support efficient document management, 

customize report settings, facilitate feedback sharing, and enable secure collaboration, 

all aimed at enhancing functionality and simplifying access to detailed information for 

informed decision-making based on report findings. 
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14.7.1.1. Email Notification: By selecting the email icon, a popup opens where you 

can enter the recipient's email address. Once entered, a link to download the similarity 

report will be sent to the specified email, enabling convenient access and sharing.  

 

14.7.1.2. QR Code: This feature allows users to download the plagiarism report by 

scanning the QR code with a mobile device, giving instant access to the report without 

navigating the platform. This is particularly useful for quick and on-the-go review and 

collaboration. 

 

14.7.1.3. File Information: The file info icon provides comprehensive details about the 

submitted document. It includes Submission Details (such as upload date and user 

information), Text Info (word count and character count), and File Metadata (file name,  

       Email Download Access: Selecting the "Download Report" link in the email 

will allow the recipient to download the similarity report. 
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file size and file format). This feature aids in document tracking and management by 

offering a clear snapshot of essential file and submission data at a glance. 

 

14.7.1.4. Download: Export the plagiarism report in PDF, HTML, or Summary Report 

format. The PDF offers a printable version, the HTML provides an interactive, web-

friendly view, and the Summary Report gives key details like submission info, 

similarity percentage, and excluded sources for easy access and sharing.  

 

14.7.1.5. Settings: This provides customizable options to refine plagiarism results by 

excluding quotes, exclude reference/bibliography, and exclude <14 words (based on 

folder settings).  The tab is organized into four columns: 

Total Content, Similarity %, Sources, and an Exclude/Include Toggle to adjust results 

dynamically.  
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14.7.1.6. User Manual: A comprehensive user manual is available on the analysis page, 

featuring an organized list and detailed screenshots for each feature. This guide serves 

as a handy reference to help users familiarize themselves with DrillBit’ s features and 

navigate the platform effectively. 

 

When we click on user manual, a pop-up appears, providing access to the analysis report 

guide. 

    Threshold Adjustment for Small Sources: In file settings, if the threshold 

value for "Exclude Small Sources" is set higher than the total word count of the 

uploaded file, the setting will automatically default to excluding sources with 

fewer than 14 words. 
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The guide includes a "Click here to Download PDF" link, enabling users to download 

the manual locally for offline use. 

 

The user manual features a ‘Table of Contents’ with links that redirect to specific topics, 

allowing for easy navigation.  
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Each individual topic contains support materials, including additional links for further 

assistance.  

 

Additionally, every page of the guide is equipped with a "Scroll to Top" option, which 

redirects users back to the Table of Contents for quick access to other sections. 
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14.7.2. Similarity Score Percentage Ranges: 

Understanding the similarity score ranges in DrillBit's plagiarism check tool can help 

you assess the originality of a submission effectively, as similarity percentages are 

categorized to allow quick interpretation of results, following university-defined 

scoring ranges. 
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Here’s how the ranges are categorized: 

•  Satisfactory (0-10%): This range indicates minimal similarity, generally 

acceptable and likely original. A score within this range suggests the submission 

contains minimal matching content, showing a high level of originality. It is 

commonly considered satisfactory without further review. 

•  Upgrade (11-40%): Moderate similarity, suggesting a need for review and 

possible content improvement. Scores in this range suggest that there are some 

matches to external sources. 

•  Poor (41-60%): High similarity within this range indicates significant overlap 

that shou be addressed to ensure originality. A score in this range raises concerns 

about the submission's originality, prompting the author to carefully examine the 

matched content and consider revisions to enhance its uniqueness. 

•  Unacceptable (61-100%): Very high similarity, suggesting a critical need for 

revisions as the content lacks originality. Immediate action is recommended to 

address these issues and ensure academic integrity.  

These ranges assist users in assessing documents and determining the necessary 

steps to meet originality standards. 

 

14.7.3. Exclude & Include Sources:  

Options to exclude and include sources allow users to manage the content that 

contributes to the overall similarity percentage. 

In the analysis report, two tabs are available:  

Matched Sources and Excluded Sources.  
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These tabs display the count of matched and excluded sources next to their labels, 

providing users with a clear overview. 

 

14.7.3.1. Matched Sources:  

The Matched Sources tab displays all sources containing potentially plagiarized or 

similar content found in the analysis. This tab allows users to review each source 

contributing to the similarity score. 

If content is matched across multiple sources, DrillBit groups these under a primary 

source with the highest percentage, listing additional sources as alternate sources. This 

approach provides a clear view of similar content sources while focusing on the primary 

match. 
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To view alternative sources, click the dropdown icon next to the primary source.  

A link icon appears next to each source, allowing you to visit the site where the matched 

source is located. 

 

To exclude a source, select the checkbox next to the relevant source, then choose the 

"Exclude" button. 
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You can exclude a direct source by clicking the green arrow.  

 

This action moves the selected source from the matched sources tab to the excluded 

sources tab, ensuring that excluded sources are not included in the final similarity score. 

 

When a primary source is excluded, the alternative source is automatically highlighted, 

allowing users to focus on the next relevant source. 

 

    Excluding Matched Sources: When a green arrow appears next to matched 

sources, it indicates that no alternative sources are available. Clicking the arrow 

will directly exclude the source. 
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14.7.3.2. Excluded Sources: The Excluded Sources tab contains all sources that have 

been moved from the matched sources. To re-include an excluded source in the analysis, 

select the checkbox next to the desired source and click the 'Include' button.  

 

This action will move the source back to the matched sources tab, incorporating it into 

the similarity check and updating the report accordingly. 

You can include sources by clicking the red arrow, which will move the source to the 

matched sources tab. 

 

    Important Note: If the primary source is excluded along with all alternative 

sources, including the primary source again will automatically include all the 

alternative sources by default. 
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14.7.4. Matched Sources and Content Navigation:  

To review matched content within a document, simply click on any listed source in the 

analysis report. This action will navigate you directly to the corresponding matched 

content within the document, allowing users to easily identify and view the context of 

the match. This functionality ensures that users can quickly understand how a particular 

source relates to the content being analysed, providing a seamless experience for 

examining matches. 

14.7.4.1. Matched Sources Navigation: 

When a source is selected from the matched sources list, the first word of the 

corresponding matched content is highlighted in yellow within the content block, and a 

source block pop-up appears. 

 

          Source Control: Users can exclude or include multiple sources at once by 

selecting checkboxes, providing flexibility and control over similarity analysis. 

 

    Important Note: Excluding and including sources will directly impact the 

similarity percentage and the final analysis report. 
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The source block pop-up is an essential feature that provides comprehensive details 

about the content matched from a specific source. 

Below are the key elements visible in the source block: 

 

14.7.4.1.1. Source Title and Type: 

The source name (e.g., sleepyclasses.com) is prominently displayed, along with the type 

of source (e.g: Publication, Internet Data, etc.). 

 

A label (e.g., Primary Source) indicates the classification of the source. 
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When an alternative source is selected, the label updates to reflect it as an Alternate 

Source. 

 

After excluding the primary source, when we click on the alternative source, it now 

navigates to the content. 
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14.7.4.1.2. Matched Words Breakdown:  

The source block pop-up displays 1/2, indicating that it contains information about the 

first match source out of a total of two detected sources. 

 

Total Matched Words: The total number of words matched from this specific location 

within the source (e.g., 1/2 indicates the first of two locations). 

Normal Words: The count of matched words that are neither quoted nor part of 

references. 

Quotes Matched Words: The number of words matched within quoted text. 

Reference Matched Words: The count of matched words found within the references 

section. 
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14.7.4.1.3. Source Metadata: 

As on: Indicates the date and time when the source content was last indexed or updated 

in the DrillBit repository (e.g., WED NOV 27 20:00:10 IST 2024). 

Domain: Shows the URL or domain from where the matched content originates (e.g.: 

https://sleepyclasses.com/indian-natio.... 

Status: Indicates the source availability (e.g., available, not available.). 

 

14.7.4.1.4. Settings Data: 

Quotes: Indicates whether quotes are excluded or included. If no match is detected, the 

toggle for this setting is disabled, and any changes made in the settings are immediately 

reflected in the matched source block. 

References: Indicates whether references are excluded or included. If no match is 

detected, the toggle for this setting is disabled. Any changes made in the settings are 

immediately reflected in the matched source block. 

  Direct Source Access: Clicking on the domain link redirects users to the 

respective website, allowing them to view the source content directly. 
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14.7.4.1.5. Navigation Controls: 

If multiple sections of the document match the same source, you can navigate through 

each match using the next arrow and preview arrow to view the subsequent matched 

content from the same source. 

 

If the source is from a Student/Repository Paper, the Domain field will display as Not 

Available, and the Status will be shown as Restricted. 
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14.7.4.2. Matched Content Navigation: 

When viewing matched content in the document, you can easily trace the corresponding 

source by clicking on the highlighted section of the content. Once clicked, the matched 

source will be highlighted in the sources list, enabling you to view exactly which 

external source corresponds to the selected content. This two-way navigation feature 

enhances the efficiency of comparing the document content with its matches, making it 

easier to evaluate the relevance and context of each match. 

 

14.7.5. Page View: 

DrillBit analysis page includes a convenient side scroll navigation system that enhances 

user experience and simplifies access to various sections. This feature allows users to 

quickly scroll through pages in the side panel. By clicking on any page in the side scroll 

area, users can navigate directly to that specific page in the main analysis window, 

enabling faster and more intuitive access to analysis content. 

  Instant Page Preview: Clicking on any page within the side scroll panel 

instantly loads the selected page in the main analysis view. 
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14.7.6. AI Score and Grammar Score: You can access the AI and Grammar reports 

by clicking on their respective score indicators. 

 

14.8. AI %: The AI % reflects the estimated proportion of text in the document that 

may have been generated using artificial intelligence tools, helping users identify 

machine-generated content. 

      Colour Behaviour Insight: The colour will be set according to the report 

upload initially in the page scroll. After performing operations, the colour will be 

reflected on the page, but it will not change in the page scroll. 
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Clicking the AI % opens the DrillBit Analysis Report. It highlights sections likely 

written by AI, making them easy to review. The report includes tools for checking, 

downloading, and understanding flagged content. A higher AI % means more content 

may be AI-generated. This score is visible in both the report and the submissions 

interface. 

 

          AI Score Requirement: Make sure your document contains at least 8 standard 

sentences to receive an AI score—otherwise, you'll see a document error. 
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The download icon allows you to download the AI report. 

 

Click on the Similarity Score button to open the analysis page with through AI-

generated report. 

 

Additionally, use the guide icon to access the user guide. 
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14.9. Grammar %: The grammar report represents the grammatical accuracy of the 

document, showing the percentage of text that adheres to proper grammar rules. 

 

Clicking on the Grammar % opens the DrillBit Analysis Report, where users can 

inspect grammar-related insights, identify potential issues, and take corrective actions. 

 

     Additional Access Information: You can also view the AI report through the 

Analysis Report. For more information, please refer to the ‘Analysis Report’ 

documentation. 
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The grammar score is presented alongside other essential metrics, including Phrase 

Quality, Non-Duplicate Content, Content Index, and Grammar Quality, providing a 

comprehensive evaluation of the document's language and structural standards. 

 

14.9.1. Grammar Report Metrics: 

The Grammar Report includes the following components, which provide detailed 

insights into different aspects of the document: 

1. Phrase Quality: Measures language effectiveness, benchmarked against global 

academic standards. Derived from the analysis of millions of theses, this score 

evaluates factors such as alphabet usage, numerical content, alphanumeric, word 

uniqueness, word frequency, and sentence length, comparing these elements in the 

submitted text to ensure high-quality phrasing. 

2. Non-Duplicate Content: Evaluates the originality of the report by identifying and 

analysing repetitive occurrences of sentences, paragraphs, or substrings. This score 

ensures content uniqueness while minimizing redundancy. 

3. Indexed Content: A comprehensive measure of a report’s structural quality, evaluating 

the inclusion and adequacy of essential sections such as Abstract, Introduction, 

Methodology, Literature Survey, References, Conclusion, Appendix, and more. This  
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score reflects adherence to standard academic content requirements across multiple 

critical sections. 

4. Grammar Info: This metric evaluates grammatical accuracy by analysing elements 

such as spelling, article and preposition usage, punctuation, orthographic 

consistency, adverb and adjective usage, compound words, and tense consistency. 

This metric generates a percentage that reflects the overall grammatical precision of 

the report. 

14.9.2. Interactive Navigation: 

Each of the four metrics—Phrase Quality, Non-Duplicate Content, Content Index, and 

Grammar Quality—is displayed in the report as clickable items. Selecting any metric 

redirects the user to its corresponding section in the content for detailed analysis. 

 

14.9.3. Duplicate Sub-Strings and Indexed Content: 

Duplicate Sub-Strings and Indexed Content are grouped under dedicated headings in 

the report, ensuring easy identification and review. 

Duplicate Sub-Strings: This section groups repetitive substrings by their occurrences 

and provides a detailed breakdown. Metrics include the Substring Number (a unique 

identifier for the substring), Characters (total characters in the substring), Words (total 

words in the substring), Repetition (number of occurrences), and Percentage in Report 

(the substring's contribution to the document's overall content). A view Option is 

provided for each substring, enabling users to locate and highlight it directly in the 

content. 
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Indexed Content: This section categorizes content into predefined sections to ensure 

completeness and adherence to academic standards. Metrics include the Index (section 

name), Lines (total lines in the section), Words (total words in the section), and 

Percentage in Report (the section's contribution to the document). A ‘View’ option is 

available for each section, allowing users to highlight the indexed content directly in 

the report. 

 

Click the download icon to download the grammar report for offline use. 

 

Access further options by click the user guide icon to view the guide. 
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A similarity score navigator is present, enabling users to easily return to the similarity 

report for further analysis. 

 

 

 

     Additional Insight: You can also view the grammar report through the 

Analysis Report. For more information, please refer to the ‘Analysis Report’ 

documentation. 
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14.10. Non-English Analysis Report:  

When a file is uploaded in a non-English language, the analysis report page will appear 

in the uploaded non-English language. 

 

The interface and actions remain consistent with as English file uploads. 

However, the Grammar Report section will not be available, as grammar analysis is 

currently not supported for non-English language documents. You can still access and 

download the AI Report by clicking the AI score button. 
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14.11. Regional Analysis Report:  

When you upload a file in a regional language, the Plagiarism Analysis Report will be 

generated in the same uploaded language. This ensures that users can understand and 

interpret the report in their native or preferred languages. 

 

• Use the Email Notification option to share the similarity report with the recipient. 

• Scan the QR code to quickly download the plagiarism report. 

• Click the Download icon to get the report in PDF, HTML, or Summary format. 

• Click the File Information icon to view upload details, text info, and file 

metadata. 

• Options to exclude and include sources allow users to manage the content that 

contributes to the overall similarity percentage. 

• Use the User Manual icon for help and instructions. 
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15. Create Folder  

23rd April 2025   

After logging into your account, navigate to the "My Folder" 

section. 

Here, you’ll find the Create Folder icon. Click on this icon 

to open the folder creation form. 

 

 

Folder Creation Form: Upon clicking, a form will appear with the following fields to 

fill: 
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Folder Name: Enter a name for your folder. This will help you easily identify it later 

when managing files and reports. 

Settings Options: These settings allow you to refine the similarity analysis by 

excluding specific elements: 

• Exclude Reference / Bibliography: Prevents references and bibliography 

sections from being considered in the similarity report. 

• Exclude Quotes: Any content enclosed in quotation marks will be excluded 

from similarity checking. 

• Exclude Small Sources: Ignores sources with very few matching words. You 

can set a threshold value for what counts as "small." 

• Exclude Phrases: Enter specific phrases you want excluded from the analysis. 

 

    Case Sensitivity in Excluded Phrases: The excluded phrases are case-

sensitive, so enter them exactly as they appear in your document for accurate 

results. 

     Extra Info: If more than one phrase is added, a Delete icon will be shown 

next to each, allowing you to remove any unwanted phrases. 
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Compare Against Databases: 

You must choose at least one of the following sources to compare your documents 

with: 

• Student Papers: Compares your documents against previously submitted 

academic papers to detect reused or plagiarized content. 

• Journals & Publishers: This option scans scholarly publications, academic 

journals, and publisher databases for potential matches. 

• Internet or Web Content: Scans open web content, websites, and online 

resources to detect similarities from internet sources. 

This ensures DrillBit knows what data sources to use when checking your documents. 

After filling in the required details, click the ‘Create Folder’ button to finish the 

process. 

 

Your new folder will be created and listed in the "My Folder" interface. 

     Important Requirement: At least one of these comparison options must be 

selected for the folder to be successfully created. 
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16. My Folder Overview 

23rd April 2025   

After logging in, navigate to the My Folder section from the 

side bar. Once a folder is created, it will appear in this section, 

allowing you to manage it efficiently through several built-in 

features like edit, delete, search, and CSV download. 

 

 

Each folder card displays useful information and quick-action tools: 

You can see the folder name clearly displayed on each folder card. 

 

Right below the folder name, you’ll find the file count, letting you know how many 

files are currently stored inside that folder. 

Support         

Materials  

My Folder –Interface 

Overview  

 File Management 

Overview   

 

Scroll To  



  

   

 

 

Click the Edit icon if you need to make changes to the folder settings. 

• You can update the Folder Name and modify analysis settings such as: Exclude 

Reference / Bibliography, Exclude Quotes, Exclude Small Sources and Exclude 

Phrases 

Additionally, you can choose which databases you'd like the file to be compared 

against: Student Papers, Journals & Publishers and Internet or Web. 

 

Once you’ve made your changes, just click the Save Changes button to update the 

folder. 

To remove a folder completely, simply click the Delete icon. 
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• A CSV icon is available at the top of the interface — click it to download a CSV 

file containing key details like Folder ID, Folder Name and Submission No, 

Created Date of all folders. 

 

• Use the Search icon to quickly locate a folder by typing its name into the search 

field. 
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When you click on any folder, you’ll be taken inside folder to the file interface, where 

you’ll find more useful options: 

 

• Tap the Upload File icon to add new files directly into the folder. 

• Use the Search icon here to find a specific file by entering its Paper ID or File 

Name. 

• Tap the Refresh icon to reload the file list and view the most recently uploaded 

or updated files. 

• The CSV icon in this view lets you download a spreadsheet with file-related 

information including Paper ID, Name, Title, Filename, Submitted Date, 

Language, Similarity, Document Type, Page Count, AI, and Grammar. 

   Want to Learn More? To learn more about uploading files, exploring file 

details, adjusting settings, or managing documents within a folder, you can refer 

to these helpful guides: 

– My Files – Uploading Files 

– My Files Interface 

– File Settings 

– File Management Overview 

Scroll To  



  

   
 

17. Support 

15th May 2025   

The Support Centre in serves as a centralized help desk for 

users to raise concerns, report issues, and seek guidance. It is 

designed to streamline communication between you and the 

support team through a structured ticketing system. This 

ensures that all technical, billing, and account-related issues 

are efficiently managed and resolved. 

Start by navigating to the Support Centre within the DrillBit B2C application. This 

section allows you to submit support tickets and track the status of existing ones. 

 

Click the “Create Ticket” icon to begin creating a new support request. This is where 

you start your journey to getting the help you need. 
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A ticket form will appear, prompting you to enter relevant details about your issue. 

 

Fill out the form accurately to help the support team understand and address your issue: 

• Issue Category: Select from categories like Technical, Billing, Account, 

General, or Others to ensure your request is routed correctly. 

• Priority: Indicate urgency with High, Medium, or Low. 

• Subject: Enter a short, descriptive subject line. 

• Description: Provide a detailed explanation of the issue. Include steps to 

replicate it and any relevant context. 

• Contact Number: Enter a valid phone number for follow-up communication. 

• Attachments: Upload relevant files or screenshots. 

Once all required fields are completed and any necessary files are attached, click the 

“Create Ticket” button to submit the ticket. 

All submitted tickets can be viewed in the Support section, providing an overview of 

each request made. This makes it easy to track and manage your support requests in one 

place. 

        Attachment Guidelines: Supported file formats include JPG, PNG, and JPEG, with 

a maximum file size of 10 MB. 
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You can easily download all your support ticket details—like Ticket ID, Description, 

Priority, Subject, Issue Category, Status, Assigned Tech ID, Subject, Attachment Path, 

Original File Name, Assigned Tech Name, Created Date, Contact No, Role, 

Organisation, Username and Name—by clicking the CSV download icon. This lets you 

keep a handy offline record or share it as needed. 

 

The Search icon helps quickly filter tickets by Status or Subject for faster access. 
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Sort your tickets by clicking the arrow icons next to key columns such as Ticket ID, 

Subject, Created Date, Priority, Issue Category and Status making it easier to locate and 

manage specific requests efficiently. 

 

To continue a conversation related to a ticket, click the created ticket to dive deeper into 

the ticket. This opens a chat where further comments can be made, and direct 

communication about the issue can take place. 
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          More to Know: When you access a raised ticket, you can view all its details — 

including Ticket ID, Priority, Status, Created Date, Ticket Category, Contact Number, 

and Organization.  

   Additionally, any attached files can be downloaded directly from the conversation 

thread for easy reference. 
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18. Logging Out 

06th June 2025   

When you're done using the platform, it’s important to log out to 

keep your account secure—especially if you're on a shared or 

public device. 

To log out, look to the bottom-left corner of the screen. You’ll 

find the “Logout” button placed there.  

 

Clicking this button will securely end your session and redirect you to the login page. 

We truly appreciate you for being a part of our platform.                       

Thank you for using our services, and we look forward to having you back soon! If you 

ever need assistance, we’re always here to help. 
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